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What System(s) are supported: __________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________

Who is the Business Owner? ____________________________
Who is the Technical Owner? ____________________________
	
When is the last time the business owner or technical owner attended training or a conference specific to the software assigned?

What was it and was it useful? :
__________________________________________________________________________________________________________________________________________________________________________________________________________________

When is the last time the technical owner or technical owner attended training or a conference specific to the software assigned?

What was it and was it useful? :
__________________________________________________________________________________________________________________________________________________________________________________________________________________


How often should each of you attend training?
____________________________________________________________________________________________________________________________________________


What specifically (if anything) is preventing this type of training for each of you?
__________________________________________________________________________________________________________________________________________________________________________________________________________________

How do you implement/introduce new features and processes when new releases are implemented?
__________________________________________________________________________________________________________________________________________________________________________________________________________________

Have you established your “user groups”?
______________________________________________________________________

How is this information shared with your user groups?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

How many users are currently using the system(s)?  Please list each…
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________


What training documentation/videos are available for new staff members?
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________


How is this training conducted?
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________

How often are the materials refreshed?
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________

Do you think the end users are adequately trained?
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________

How can this training be improved?
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________


What impact does a inadequately trained staff -for this system- have on the organization?
__________________________________________________
__________________________________________________
__________________________________________________
